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Division 68:  Small Business Development Corporation, $10 169 000 - 
Mr A.P. O’Gorman, Chairman. 

Mr N.R. Marlborough, Minister for Small Business. 

Mr G. Etrelezis, Managing Director. 

Mr R. Buttsworth, Director, Corporate Resources. 

Mr J. Lamb, Policy Adviser, Office of the Minister for Small Business. 

The CHAIRMAN:  This estimates committee will be reported by Hansard staff.  The daily proof Hansard will 
be published at 9.00 am tomorrow. 

The estimates committee’s consideration of the estimates will be restricted to discussion of those items for which 
a vote of money is proposed in the consolidated fund.  This is the prime focus of the committee.  While there is 
scope for members to examine many matters, questions need to be clearly related to a page number, item, 
program, or amount within the volumes.  For example, members are free to pursue performance indicators that 
are included in the budget statements while there remains a clear link between the questions and the estimates.   

It is the intention of the Chairman to ensure that as many questions as possible are asked and answered and that 
both questions and answers are short and to the point. 

The minister may agree to provide supplementary information to the committee, rather than asking that the 
question be put on notice for the next sitting week.  For the purpose of following up the provision of this 
information, I ask the minister to clearly indicate to the committee which supplementary information he agrees to 
provide and I will then allocate a reference number.  If supplementary information is to be provided, I seek the 
minister’s cooperation in ensuring that it is delivered to the committee clerk by 9 June 2006, so that members 
may read it before the report and third reading stages.  If the supplementary information cannot be provided 
within that time, written advice is required of the day by which the information will be made available.  Details 
in relation to supplementary information have been provided to both members and advisers and accordingly I ask 
the minister to cooperate with those requirements. 

I caution members that if a minister asks that a matter be put on notice, it is up to the member to lodge the 
question on notice with the Clerk’s office.  Only supplementary information that the minister agrees to provide 
will be sought by 9 June 2006. 

The member for Carine. 

Ms K. HODSON-THOMAS:  The second dot point of the significant issues and trends listed on page 1173 
refers to the mining and resources boom in Western Australia, which has had a twofold impact on small 
businesses.  It goes on to state that the boom has placed significant strains on small businesses, particularly those 
operating in regional areas.  As the minister knows, I have pointed out that a recent census indicates that there 
has been a massive drop in business confidence in the regions - it is half the national average.  Can the minister 
outline specific policies or strategies that he is implementing to address the significant strains on small business, 
particularly high wage costs and inflated costs for staff housing and rental accommodation? 

Mr A.D. McRAE:  Do you have the research? 

Ms K. HODSON-THOMAS:  I do, indeed. 

The CHAIRMAN:  Members, questions should be directed to the minister. 

[4.10 pm] 

Mr N.R. MARLBOROUGH:  I thank the member for the question.  I will start with the survey.  I had a good 
look at the survey.  It was a national survey of, I think, fewer than 500 businesses throughout Australia.  If we 
consider that Western Australia has 10 per cent of the national population, we could fairly presume that about 50 
businesses in Western Australia were surveyed.  Therefore, I do not know whether the process reflects the true 
position of small business.  In reality - there are regional members at the table - wherever I have travelled, 
whether it has been to Geraldton, Broome, Bunbury, the south west, Northam or York, in the main the business 
of small businesses is booming.  It is true that regional small businesses are having difficulty at the moment, as 
are small businesses anywhere in the metropolitan area.  With unemployment at less than four per cent, they are 
having difficulty with staffing, and that is because the opportunities that are being given particularly to young 
Australians are being driven by the resources boom.  Today a contract boilermaker working on the Burrup can 
earn $63 an hour, and a contract sparky working in the goldfields can earn $72 an hour.  Many workers are 
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reassessing their current work.  Many workers who had retired from their trades are returning to their trades and 
are leaving the occupations that they had taken up.   

The problem needs both a state and a federal approach.  We are working very closely with the federal 
government to bring into the country skilled migrants at both business and tradesman level.  At this stage I am 
not fully responsible for skilled migration.  The Skills Migration Unit - presently in the Department of Industry 
and Resources - is being officially relocated to the Small Business Development Corporation on 1 June 2006.  In 
reality it has already physically moved into the Small Business Development Corporation office.  Mr Etrelezis, 
for example, has this week come back from China and Hong Kong - the rest of his delegation are in the 
Philippines - where we have undertaken a massive recruiting campaign.  Less than three months ago, Mr 
Etrelezis and my department were recruiting in Dublin and London.  Before the end of the year, we will be going 
back to Dublin, London and Manchester, and we will also be going to Chile and Brazil.  Early next year we will 
go to India.  It is acknowledged that many of the skills shortages that apply in regional areas need to be 
addressed with a mixture of measures, that includes assistance for young Australians in new training options, 
which we are doing in great numbers.  The government announced at the beginning of this term that it would 
train some 30 000 new apprentices.  I am sure the member for Carine will share my delight in the fact that 
instead of achieving that in four years, we achieved it in nine months.  If those figures are broken down, we see 
that 16 800 took on apprenticeships and the rest took on skills training other than apprenticeships.  Many of 
those apply in the regional areas.  I can give two examples of the regional areas coming on board with our skill-
based apprenticeship model, which I am delighted with. 

I met with the Bunbury Chamber of Commerce and Industries in November 2004.  It indicated that Bunbury was 
the largest regional growth area in Australia and that it was delighted with our school-based apprenticeship 
program and wanted to be part of it.  As a result, after a two-hour meeting, it created and offered 72 
apprenticeships in Bunbury in the construction industry.  All those youngsters continued to participate; and 
during the year only two dropped out.  The rest have all gained apprenticeships in the region.  We can paint the 
same story in Kalgoorlie, Karratha and Port Hedland.  Just before Premier Gallop resigned, in November 2005 
he allocated an extra $31 million to the school-based apprenticeship program as a result of the pilot program 
going so well.  Within a four-year period, some 3 000 youngsters in the school system - in years 11 and 12 - will 
take on apprenticeships.  Many of those will be in regional areas. 

It is a good question, because we could talk all night on it, and I will if I need to.  The member might like to ask 
me for more detail about it, because I have more to say. 

Ms K. HODSON-THOMAS:  I know the minister can always give more detail.  The minister raised the issue of 
business migration.  I understand that under service 1, “Information, Guidance, Referral and Business 
Development Services” on page 1175, there is an increase in total cost of service for skills migration.  What is 
the exact cost of the Skills Migration Unit moving across to the Small Business Development Corporation? 

Mr N.R. MARLBOROUGH:  Approximately $600 000 is needed from the Department of Industry and 
Resources to meet the agency’s present requirements.  I make it clear from the outset that this is a major growth 
area for the state.  To keep abreast of the sorts of programs that we are entering into with the federal government 
through immigration, we will need to spend more money in this area just on overseas recruiting.  I will have 
further discussions with the Department of Industry and Resources this week, which will hopefully result in 
further money transferring from that department to the Small Business Development Corporation to assist the 
move of the Skills Migration Unit. 
Ms K. HODSON-THOMAS:  I would like to clarify something.  The minister mentions $600 000, but under 
“Business Migration Program Expansion” the amount is $400 000.  Is that part of the $600 000, or is it actually 
$400 000? 
Mr N.R. MARLBOROUGH:  No, it is not.  I am sorry.  It was my mistake.  I was talking about the Skills 
Migration Unit coming over from the Department of Industry and Resources, as against the business migration 
office we already have within the Small Business Development Corporation.  I may have misled the member.  I 
thought that when she asked for the figure she was talking about the Skills Migration Unit.  I am talking about 
the money that was spent in the Department of Industry and Resources to keep that section running.  It is now 
being transferred over, and I have asked cabinet to not bother transferring it over to me unless it also transfers the 
money to help run it.  My relatively small budget for the Small Business Development Corporation - between 
$8 million and $9 million - could not carry that cost unless the money came over.  That has happened.  That 
money has come over to us.  All I am saying is that if it had been left with the Department of Industry and 
Resources, with its massive budget, it would have funded some of the operations of its Skills Migration Unit 
from other sources within the department.  However, it was delivering a level of service that I do not want to 
drop off.  My proposition to the Department of Industry and Resources and to the Treasurer was that the service 
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should not be diminished when it comes over to me, and I need all the money that is necessary to keep it at its 
current level.  We think that within the Small Business Development Corporation, we have resources that we use 
in business migration that can also help skilled migration.  If we get the right money, we can help it grow.  The 
member will appreciate that I had no say in this budget because of when I was elected to the ministry.  I will 
have some say in the coming budget, and there is no doubt that this area will grow and more resources will be 
required. 
The CHAIRMAN:  I remind the minister that we are trying to get through as many questions as possible.  If the 
minister could shorten his answers even just a little bit, it would be great. 
Ms J.A. RADISICH:  I refer to the second dot point under “Major Achievements for 2005-06” on page 1176.  It 
refers to gradDIRECT, which is an issue that I raised with the former minister in last year’s estimates committee.  
At that stage the proposal to work with universities to provide small business opportunities for work experience 
and employment for students seemed like a good one.  At that stage, I understand, no universities were signed 
up.  I would like to know how the year has progressed; what developments have occurred with gradDIRECT; 
what universities have come on board; what courses have been matched with students; how many students have 
been involved; and what outcomes have been assessed over the past year. 
Mr N.R. MARLBOROUGH:  I thank the member for that question.  I think it is fair to say that this has been 
championed by Mr Etrelezis, who has headed the department for a number of years.  It was put in train last year, 
and I think the member’s question is best served by me asking Mr Etrelezis to provide details of the program. 
[4.20 pm] 
Mr G. Etrelezis:  The then Minister for Small Business launched gradDIRECT, I am pleased to say, on 14 
November 2005.  This was after some consultation with and cooperation from each of the universities in 
Western Australia.  The aim of the program is to encourage recent and impending tertiary graduates to look at 
small businesses for career opportunities, and for small businesses to consider graduates, with the skills and 
knowledge they can offer.  As at May 2006, our most recent figure, more than 980 graduates and students were 
registered with gradDIRECT.  A total of 48 individual businesses have requested to contact at least one student.  
This is an increase of 41 per cent in the number of businesses that have found suitable students on the site since 
January 2006.  We are seeing an increased appreciation of the service by small business.  The number of 
businesses registered for gradDIRECT’s keep-me-informed service has reached 54.  We have been encouraging 
those businesses that cannot find someone of their liking to be kept informed of added registrations and other 
information regarding the program.  It is apparent that small businesses are not yet acquainted with what 
graduates have to offer in a placement.  More work must be done in that area.  We have had only one confirmed 
full-time placement so far, and several graduates have been offered project positions and work experience.  We 
would like more graduates to be employed by small businesses as full-time employees.  We have a lot more 
work to do in that regard.  Given its success in registration and the interest shown in it by small business, it has 
been mooted that we should extend the program to TAFE graduates and those outside universities so that we can 
encourage people with trade qualifications and trade graduates to be part of the program.  We might look at that 
in the new year, depending on the resources and the commitment given by the TAFE institutions. 
Ms J.A. RADISICH:  I was under the impression that some course credits might be made available to students 
who participate in the program and undertake work experience relevant to their course of study.  Is that the case; 
and, if so, is it occurring and where is it occurring? 

Mr N.R. MARLBOROUGH:  I will ask Mr Etrelezis to comment. 

Mr G. Etrelezis:  We attempted to do that with the institutions, but without any success.  We have had 
discussions with universities about whether course credits could be given to students who are still completing 
their course work and who obtain a short-term placement with a business.  So far we have had no luck, but we 
will continue to address that with the relevant universities. 

Mr M.W. TRENORDEN:  I refer to the fourth dot point on page 1176 of the Budget Statements.  Why was the 
business enterprise centre program in my area decimated?  Why does the southern Avon region not have a 
program and why are the chairman of the board and the staff in the area to be sacked? 

Mr N.R. MARLBOROUGH:  What is the member’s area? 

Mr M.W. TRENORDEN:  Avon. 

Mr N.R. MARLBOROUGH:  Who has told the member that the board will be sacked? 

Mr M.W. TRENORDEN:  They have all been to see me, so I presumed that they all knew and that the minister 
had told them. 

Mr N.R. MARLBOROUGH:  Either the member is not correctly reading what they are telling him - 
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Mr M.W. TRENORDEN:  They have told me. 

The CHAIRMAN:  The member has asked a question. 

Mr N.R. MARLBOROUGH:  I do not know what the member is talking about.  He might like to reassess his 
question and ask it differently. 

Mr M.W. TRENORDEN:  Why has the business employment centre in my area been decimated, and why does 
the southern Avon region have no service? 

Mr N.R. MARLBOROUGH:  The service delivery of the BEC in the member’s region has not been decimated.  
The truth is that a review of BECs throughout the state was conducted.  As a result of that review - 

Mr M.W. TRENORDEN:  Labor places did well and the BECs from other areas were removed. 

Mr N.R. MARLBOROUGH:  We will see.  As a result of that review, the number of BECs was reduced from 
35 to 26.  The review was carried out before my time as minister.  I became the minister when it was already in 
place.  Another important thing that happened as a result of the review was that extra money was allocated to all 
the BECs. 

Mr M.W. TRENORDEN:  Except Avon. 

Mr N.R. MARLBOROUGH:  That is not true.  Avon’s problem is that about $34 000 is sitting in the coffers of 
the local government authorities around Northam.  The local governments are willing to put into the Northam 
operations - 

Mr M.W. TRENORDEN:  They are not, because they do not exist.  The government has removed the service 
and is now asking them to contribute to nothing. 

Mr N.R. MARLBOROUGH:  No.  I am happy for the member to ask the question and give himself the answer, 
because it would save me some spittle.  Does the member want me to do it that way? 
Mr M.W. TRENORDEN:  The minister is doing it that way. 

Mr N.R. MARLBOROUGH:  I will have to move on to the next question. 
The CHAIRMAN:  I ask members to not have conversations over each other because it is very difficult for the 
Hansard reporter to record it.  I need to give each member the call, and I need the minister to answer the 
question. 

Mr N.R. MARLBOROUGH:  We had better move on to the next question. 

Mr M.W. TRENORDEN:  The minister has decimated the BECs in Avon. 
Mrs C.A. MARTIN:  I refer to the second paragraph under “Major Initiatives For 2006-07” on page 1177 of the 
Budget Statements.  How does the state government aim to boost the numbers of skilled migrants to Western 
Australia to assist small business employers to meet their skills needs? 

Mr N.R. MARLBOROUGH:  I touched on that earlier by saying that we are involved, as are all the other 
states, with the federal government in recruiting from overseas.  Being involved in that program, we want to 
highlight and define more clearly the needs of Western Australia, and regional Western Australia in particular.  
At this stage we are finding it difficult to get the type of information out of the regions that we can get fairly 
easily from the metropolitan area; that is, the demographics of the types of skill sets that are required.  There is a 
lot of anecdotal information around, but very little of that information is backed up by the hard evidence that is 
needed.  We will look at our regional operations and the facilities we have within small business.  We intend to 
focus on making sure we get the correct regional demographics so that we can further refine our recruiting 
campaigns overseas.  We are also looking at interstate recruiting.  Presently we have a spasmodic approach to 
interstate recruiting.  There is a natural flow of interstate migration into Western Australia, but we must be more 
focused.  Recently Premier Beattie ran a fairly large skills expo in New South Wales to recruit skilled migrants 
into Queensland, and to the south east corner of Queensland in particular.  We are working on a program to 
attract interstate migrants to Western Australia.  Everything involving skilled migration is on the table to be 
looked at. 

Ms K. HODSON-THOMAS:  I refer to the BECs on page 1176 of the Budget Statements.  I can understand the 
member for Avon’s concern. 

Mr N.R. MARLBOROUGH:  I know that the member is a bit nervous. 

Ms K. HODSON-THOMAS:  Not with the minister.  Will the minister explain the restructure and inform us of 
how it will be better for small business?  Will the minister advise whether the same number of full-time 
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equivalents will be employed in the new structure, or will fewer FTEs be employed?  Have people been made 
redundant? 

Mr N.R. MARLBOROUGH:  I will run through some of the facts.  I am more than happy to talk to the member 
for Avon later in some great detail.  Twenty-six BECs are being created.  I will put to rest immediately the 
fallacy that the regions are not being looked after.  Nineteen of the 26 BECs are located in the regions. 

Mr M.W. TRENORDEN:  The government created a brand-new one in the metropolitan area. 

Ms J.A. RADISICH:  Where the population is. 

[4.30 pm] 

Mr N.R. MARLBOROUGH:  Nineteen of the 26 BECs are located in the regions.  We have increased core 
funding to the new small business centres to $2.877 million in 2006-07, and of this amount, $2.1 million is being 
spent in the regions.  Under the previous BEC network, $1.68 million was allocated to regional Western 
Australia.  It is a significant increase.  Under the new model, we are providing more than $400 000 more on 
recurrent funding in the regions.  In 2005-06 we provided a further $185 000 of capital funding to the network to 
upgrade its telecommunications and IT capacity, and $150 000 of that went to assist regional small business.  Of 
the $185 000, $150 000 went to the regions.   

We have also made an annual allocation of $174 000 to the network for regional representation, coordination 
marketing and professional development.  Of that, $139 200 will go to the regions.  Even though, in the 
rationalisation, there has been some restructuring of business enterprise centres that simply were not providing 
an appropriate service in the area, with the result that communities simply were not getting the services that they 
should be able to get from an effective and efficient BEC, all the emphasis is predominantly in the regions, both 
in money terms and in office terms.  In fact, the BEC in the member for Bunbury’s seat is the one on which 
every other BEC is trying to model itself.  It is a fantastic operation.  BECs are great for government.  Why?  It is 
because they are predominantly serviced by a board, which is doing it not for financial reward, but to look after 
its community.  Those boards have the skills and ability to stretch the government dollar far further than we can.  
Everybody recognises that.  We cannot stretch the government dollar anywhere near as far as those business 
enterprise centres can.  We are delighted to back them.  However, that does not mean that we cannot look at the 
structure from time to time to make sure that they are delivering appropriate services. 

Ms K. HODSON-THOMAS:  Just as this is a new portfolio for the minister, it is a new responsibility for me 
also. 

Mr N.R. MARLBOROUGH:  I am happy to help. 

Ms K. HODSON-THOMAS:  In the minister’s commitment to help me, will he provide by way of 
supplementary information a list of where those 26 centres are located? 

Mr N.R. MARLBOROUGH:  Absolutely.  We can do that right now.  I can run through them, if you will bear 
with me, Mr Chairman. 

Ms K. HODSON-THOMAS:  No.  Rather than do that, perhaps the minister would provide that to me by way 
of supplementary information, because I know that other members are eager to move on to another division, and 
I do not want to deny them that opportunity. 

Mr N.R. MARLBOROUGH:  I will hang on to this document, and the member can have it at the end of the 
process. 

The CHAIRMAN:  Will the minister provide that by way of supplementary information?   

Mr N.R. MARLBOROUGH:  There is no need for it to be provided as supplementary information.  I have it 
with me.  I will keep it until the end of the hearing and then provide it to the member. 

The appropriation was recommended. 
 


